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Changes in Workforce

- 30% of govt. workforce eligible to retire
- Digital Natives spend almost
100 hours/month on mobile devices

M Big Data
loT, Social
-
+ 10% of data will come from
embedded systems by 2020

CyberSecurity

=) - Only 38% of organizations feel
prepared to meet the onslaught
of sophisticated cybercrime.
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Citizen Expectations

« Transparent, Outcomes-base:
- Easy to engage

Intelligent Services
ML/AI, RPA, Blockchain

« ~45% of activities can be
automated by technology

Cloud Computing

« 26 — avg. number of cloud
services per agency
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SAP needs to make the leap to become the Intelligent Enterprise

Impact Transactional Enterprise Digital Enterprise Intelligent Enterprise

-
2020

/Elﬂ—t&end Al drives core

business & support functions

= Highly personalized by

~ business & user context
= First autonomous

process steps with ML
— = Learning from single
“« Enterprise software customer data sets

= Humans focus on exceptions
and higher value work

guides processes = End-to-end processes
= Programmed/rule based require human-in-loop

with some predictive

= Human knowledge work
support

Maturity
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Uses Deep learning -
character level convolution

Category: Post-Purchase

Luggage neural networks for ticket
Tracking category classification and
ticket prioritization
- Predict Ticket Time to
Priority: High competition based on
histerical ticket data sets
Time to Predict customer sentiment
Completion:  2-4 hours using NLP and deep learning
QW ER T YUl O techniques.
A SDFGHUJKL
+ Z/XxCVBNM Sentiment: Negative Models works on multiple-

languages.
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Engagement Plan (\t]

2017
Phase [ Aclivities

Month 1 Month 2 Month 3 Month 4

Preparation

+ Data access

+ Data exploration

* Key business goals & mefrics

o i
1.1 Access 12 Data 1.3 Configure
Production Data exploration results - Prediction in C4C

i i I |
Validation i o —— -
+ Model validation P Model validation <, ®
* U)X Validation ! |
« Enhanc and fine-tune model and 2.1 Model :’esults {cycle 1) 2.2 Model results {cycle 2) 2:3 Model results (cycle 3)
ux PG T 9
{5 T Uk Vaiiation

| ’
2.4 UX Review & Signoff 2.5 UX validgtion with end users
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